
RESOURCE LIST  
The Housing Authority has developed a resource list with possible sources and assistance. 

The Housing Authority does not endorse these services  

Updated November 30, 2020 

 
HOMELESS SERVICES FOR INDIVIDUALS, FAMILIES AND YOUTH 
 

COVID-19 Los Angeles Homeless Services Authority Referral line/call center: 213-536-0720 
https://www.lahsa.org/ces/ 

Door of Hope (assist homeless families) https://doorofhope.us/ 

Resources for individuals and households 
experiencing homelessness or at-risk of becoming 
homeless 

https://www.lahsa.org/get-help?ref=ces 

VA services for homeless and at risk Veterans https://www.va.gov/homeless/housing.asp  
(877) 424-3838 

 
EMERGENCY SHELTERS AND COMMUNITY RESOURCES 
 

On Degree COVID-19 Resource 
Guide 

https://about.1degree.org/covid-19-en 

211 LA County https://www.211la.org/ 
Call  211 or (800) 339-6993 

311 City of Los Angeles services https://www.lacity.org/myla311 
Call 311 

Find shelters, food pantries, health 
clinics and clothing 

www.hud.gov/findshelter/foodpantries 
 

Food Assistance http://www.lapublichealth.org/nutrition/food_assistance_programs.htm 

USDA Food & Nutrition Services https://www.fns.usda.gov/ 
(800) 221-5689 

Los Angeles County Helps (Disaster 
Help Center) 

http://lacountyhelps.org 

Los Angeles County Department of 
Public and Social Services (DPSS) 
social programs 

http://dpss.lacounty.gov/wps/portal/dpss 

Apply for benefits (DPSS) https://www.yourbenefits.laclrs.org/ybn/Index.html 

LA County Health & Nutrition 
Hotline 

(877) 597-4777 

Help for Immigrants https://covid19.ca.gov/guide-immigrant-californians/  
 

Coalition for Humane Immigrant 
Rights 

https://www.chirla.org/ 
(213) 353-1333 

Pets of the Homeless (pet food, 
other resources) 

https://www.petsofthehomeless.org/ 

Pet Food Pantry for low-income 
individuals and families 

https://www.laanimalservices.com/petfoodpantry/ 
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  HEALTH CARE SERVICES (HEALTH ISSUES, SYMPTOMS, COVID-19) 
 

FREE COVID-19 testing https://corona-virus.la/covid-19-testing 

Find Health Center https://findahealthcenter.hrsa.gov/ 

Medi-Cal Health Care https://dpss.lacounty.gov/en/health.html 
(866) 613-3777 

 
TENANT PROTECTIONS, LEGAL ADVICE, FAIR HOUSING AND HOUSING EDUCATION 
 
Renters that are being impacted by COVID-19 have tenant protections. 
 
For LA City residents, please visit the Los Angeles Housing & Community Investment Department website at 
https://hcidla2.lacity.org/covid-19/renter-protections or call (866) 557-RENT for information to renters 
concerning this matter. 
 
For LA County residents, please visit the Los Angeles County Consumer and Business Affairs office at (833) 223-
7368 or visit  https://dcba.lacounty.gov/noevictions/  for assistance and information on Los Angeles County 
Temporary Eviction Moratorium and Rent Freeze.    
 
Tenants can visit www.stayhousedla.org to attend an online educational workshop, connect with a legal services 
provider, or join a community organization 
 

Fair Housing Foundation of Los Angeles https://fairhousingfoundation.com/  
(800) 446-3247 

Housing Rights Center www.housingrightscenter.org 
(800) 477-5977 TTY (213) 201-0867 

Bet Tzedek Legal Services www.bettzedek.org/  
(323) 939-0506 

Legal Aid Foundation of Los Angeles https://lafla.org/ 
(213) 640-3881 TTY (310) 393-7734 

Disability Rights California www.disabilityrightsca.org/ 
(800) 776-5746 TTY (800) 719-5798 

Disability Rights Legal Center https://thedrlc.org/ 
(213) 736-1031 

 
RENTAL HOUSING, LOW-INCOME, AFFORDABLE HOUSING AND HOMEOWNERSHIP INFORMATION 
 

Neighborhood Housing Services of Los Angeles 
County (NHS) – For Home Buyer 

https://nhslacounty.org/ for home buyer  
 

HCIDLA https://hcidla.lacity.org/blog/two-programs-available-first-
time-homebuyers 

U.S. Department of Housing and Urban 
Development 

http://www.hud.gov    
(213) 894-8000 
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RENTAL HOUSING, LOW-INCOME, AFFORDABLE HOUSING AND HOMEOWNERSHIP INFORMATION (continued) 

 
Social Serve http://www.socialserve.com  

(877) 428-8844 TTY 711 (Rental only) 

HCIDLA Affordable & Accessibility Housing 
Registry 

https://lahousing.lacity.org/AAHR 

Affordable and Low-Income Housing www.lowincomehousing.us 

Housing Assistance and Information 
https://locator.lacounty.gov/lac/Search?&find=Housing%20Assistance%20and%20Information&cat=50 

Adobe Communities https://abodecommunities.org/services/property-
management/properties/ 

Affordable Living for the Aging http://www.alaseniorliving.org/ 

Housing Authorities in California https://www.hud.gov/states/california/renting/hawebsites 

Housing Rights Center Rental Listing https://www.housingrightscenter.org/rental-listing 

Affordable Housing Online (including open and closed Section 8 or housing programs of Housing Authorities in 
the United States http://affordablehousingonline.com/open-section-8-waiting-lists#now 

HACLA Low-Rent Public Housing Program https://publichousing-
hacla.securecafe.com/onlineleasing/la-live/guestlogin.aspx 

HACLA Asset Management Housing Portfolio 
http://www.hacla.org/Portals/0/Attachments/Asset%20Management/Vacancy.pdf 

Los Angeles County Housing Resource Center http://housing.lacounty.gov/ 
Affordable, special-needs, accessible, and emergency 
housing within the County of Los Angeles 

 
FINANCIAL RESOURCES 
 

State of California Coronavirus Get Financial Help https://covid19.ca.gov/get-financial-help/ 

State of California EDD https://www.edd.ca.gov/about_edd/coronavirus-
2019.htm 

Jewish Free Loan Association - Interest Free Loans https://www.jfla.org/   
(323) 761-8830 

Catholic Charities (213) 251-3400 
Financial assistance for rent or utilities bills (based on 
funding availability and what is offered at each center 
near area of where you live) 

California Immigrant Resilience Fund  https://www.immigrantfundca.org/ 
Immigrants seeking cash assistance may be a waiting list 

 
RESOURCES FOR PERSONS WITH DISABILITIES 
 

Braille Institute 
(blind or visually impaired)   

http://www.brailleinstitute.org/  
(800) 272-4553 

Greater Los Angeles Agency on Deafness, Inc. https://gladinc.org/ 
(323) 478-8000 also used for V/TTY 
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RESOURCES FOR PERSONS WITH DISABILITIES (continued) 

 
Wayfinder Families Services 
(special needs, visually impaired, mental health) 

https://www.wayfinderfamily.org/  
 

CHIRP/LA - services for persons with AIDS & HIV http://www.chirpla.org/ 
(213) 741-1951 

California Independent Living Centers 
 

https://cfilc.org/find-ilc/  
(916) 325-1690 or TTY (916) 325-1695 
Provides information and referrals on wheelchairs, ramps, 
grab bars, IHSS, transportation, independent living skills 
training, housing and individual advocacy 

Communities Actively Living Independent Living 
Centers 

https://califilc1.wixsite.com/califnew  
(213) 627-0477 
Monday – Friday 9:00 am – 5:00 pm 
Serving Central and South Los Angeles 

Disability Community Resource Center (DCRC) https://www.dcrc.co/  
(310) 390-3611 
Monday – Friday 9:00 am – 5:00 pm 
Serving: Baldwin Hills, Beverly Hills, Brentwood, Carson, 
Century City, Cheviot Hills, Culver City, El Segundo, Fox 
Hills, Gardena, Harbor City, Hawthorne, Hermosa Beach, 
Inglewood, Ladera Heights, Lawndale, Lomita, Malibu, 
Manhattan Beach, Marina Del Rey, Mar Vista, Pacific 
Palisades, Palms, Palos Verdes, Playa del Rey, Playa Vista, 
Rancho Park, Redondo Beach, Santa Monica, San Pedro, 
Torrance, Venice, Westchester, West Hollywood, West Los 
Angeles and Westwood. 

In-Home Supportive Services (IHSS) for disabled 
individuals and seniors 

(877) 565-4477 or TTY (626) 737-7512     

 
Southern California Resource Services for 
Independent Living 

https://www.scrs-ilc.org/  
(323) 482-0734 East Los Angeles office 
(562) 862-6531 Downey office 
Monday – Friday 8:30 am – 5:00 pm. 
Serving the Southeast area of Los Angeles County: 
Alhambra, Altadena, Arcadia, Bell, Bellflower, Bell Gardens, 
Boyle Heights, Cerritos, City Terrace, Commerce, Cudahy, 
Cypress Park, Downey, Eagle Rock, El Monte, El Sereno, 
East Los Angeles, Huntington Park, La Mirada, Lynwood, 
Maywood, Monrovia, Montebello, Montecito Heights, 
Monterey Hills, Monterey Park, Mt. Washington, Norwalk, 
Paramount, Pasadena, Pico Rivera, Rosemead, San Gabriel, 
Santa Fe Springs, San Marino, Sierra Madre, South Gate, 
South Pasadena, Temple City and Whittier. 
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RESOURCES FOR PERSONS WITH DISABILITIES (continued) 
 

Independent Living Center of Southern California http://ilcsc.org/ 
(818) 988-9525 
Monday – Friday  8:00 am – 4:30 pm 
Serving the Los Angeles Valley 

 
SENIOR SERVICES (NUTRITION, TRANSPORTATION, CARE MANAGEMENT, IN HOME ASSISTANCE) 
 

LA County Area Agency on Aging information and 
Assistance   

https://wdacs.lacounty.gov/ 
(213) 738-2600 

California Aging and Adult Information line http://www.aging.ca.gov/ 
(800) 510-2020 

Elder Care Locator https://eldercare.acl.gov/Public/Index.aspx 
(800) 677-1116 

 
HOTLINES 
 

Adult Protective Services https://wdacs.lacounty.gov/programs/aps/ 
(800) 996-6228 

Domestic Violence Hotline www.thehotline.org 
(800) 799-7233 TTY (800) 787-3224 

Elder Abuse Hotline https://wdacs.lacounty.gov/programs/aps/ 
(877) 477-3646 

LA County Department of Mental Health https://dmh.lacounty.gov/get-help-now/ 
(800) 854-7771 

Suicide Prevention Hotline https://suicidepreventionlifeline.org/ 
(800) 273-8255 

Child Support Hotline  https://cssd.lacounty.gov/ 
(866) 901-3212 

Economic & Workforce Development Department https://ewddlacity.com/ 
(213) 744-7300 

 
EMERGENCY PREPAREDNESS AND INFORMATION 
 

LA County Emergency information https://lacounty.gov/emergency/  

FEMA (Prepare for disasters and emergencies) https://www.ready.gov/ 

NotifyLA: Emergency alerts from the City of Los 
Angeles 

https://emergency.lacity.org/notifyla  
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CREDIT REPORTING AGENCIES 
 

Experian Credit Reporting http://www.experian.com  
(888) 397-3742 

Equifax Credit Reporting           http://www.equifax.com    
(800) 685-1111 

TransUnion Credit Reporting    http://www.transunion.com   
(833) 395-6938 

Free Credit Report www.annualcreditreport.com 

 
OTHER 
 

Free WiFi Locator Tool Available in Los Angeles County www.findwifi.lacounty.gov 

LA Department of Water and Power 
Residential Low-Income Discount Rate and Assistance 
Program 

http://www.ladwp.com  
(800) 342-5397 

Southern California Gas Company  
Energy Savings Assistance Program 

(800) 331-7593 
 

California Alternate Rates for Energy (CARE) and 
Medical Baseline Allowance Program 

(800) 427-2200 
TDD/TTY (800) 252-0259 

Gas (utility) Assistance Fund (877) 238-0092 

Low-Income Home Energy Assistance Program http://www.socalgas.com/assistance  
(866) 675-6623 TDD/TTY (916) 263-1402  

Scams and Fraud Information: Learn how to protect 
yourself 

https://www.usa.gov/scams-and-frauds 

Child Passenger Safety Information https://www.cdc.gov/injury/features/child-passenger-
safety/index.html  

HCIDLA Gateway to Green http://hcidapp.lacity.org/G2G/  

 
Los Angeles Public Library https://www.lapl.org/  

 
Los Angeles County Library https://lacountylibrary.org/ 

Internal Revenue Services (IRS) www.irs.gov  

Los Angeles County Registrar-Recorder/County Clerk https://lavote.net/  

 
 
   
 
 

http://www.experian.com/
http://www.equifax.com/
http://www.transunion.com/
http://www.annualcreditreport.com/
http://www.findwifi.lacounty.gov/
http://www.socalgas.com/assistance
https://www.usa.gov/scams-and-frauds
https://www.cdc.gov/injury/features/child-passenger-safety/index.html
https://www.cdc.gov/injury/features/child-passenger-safety/index.html
http://hcidapp.lacity.org/G2G/
https://www.lapl.org/
https://lacountylibrary.org/
http://www.irs.gov/
https://lavote.net/

